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Instructions for Students / Individual Study Arrangements

1. Overview

This guidance is based on the Decision of the Academic Rector (17.9.2019) § 73/2019
1057/03.03.2019 “Guidelines for Individual Arrangements Related to Entrance Examinations
and Studies”.

According to the Non-discrimination Act (6/2014), an education provider has the duty to take
necessary measures to promote the realisation of equality. These measures shall be effective,
expedient and proportionate, taking into account the educational institution’s operating envi-
ronment, resources and other circumstances. The education provider must ensure that the
educational institution has a plan for the necessary measures for promotion of equality.

The authority, education provider, employer or provider of goods and services has to make
due and appropriate adjustments necessary in each situation for a person with disabilities to
be able, equally with others, to deal with the authorities, gain access to education, work and
access generally available goods and services, as well as to manage their work tasks and to ad-
vance their career.

In assessing the reasonableness of the adjustments, attention shall also be devoted, in addi-
tion to the needs of the person with disabilities, to the size, financial position, nature and ex-
tent of the operations of an actor, referred to in subsection 1, as well as the estimated costs of
the adjustments and the support available for the adjustments. (Non-discrimination Act
15/2014).

This quidance is due to help students to take measures getting individual study arrangements
at the beginning of their studies or in any time during their studies.

A student’s or applicant’s disability or long-term iliness may be physical or mental in nature,
such as a physical, sensory or cognitive disability. Students may have difficulties related to
reading, writing or learning. Students may also have several disabilities or long-term illnesses
that affect their opportunities to gain access to education and manage their studies. It is also
possible to apply the individual arrangements when the problem caused by the disability or
iliness is temporary, for example, following an accident. The decision regarding individual ar-
rangements will not be made in cases of regular short-term ilinesses (such as the influenza,
norovirus or a cold). In such cases, teachers can make arrangements with the student based
on the Study Regulations, without a separate decision. The individual arrangements may apply
to an entrance examination or suitability testing (including entrance examinations for minor
subjects), exams or other teaching situations. In addition to teaching, other teaching situations
include study-related guidance and services.

The University of Eastern Finland operates a network operator model. The goal is that people
providing guidance for students can work together with students to resolve questions related
to accessibility.

These guidelines do not apply to the general accessibility of the university website and mobile
applications and their content, i.e. the modification of these functions in a manner that would
make them available and understandable to anyone anywhere (Act on the Provision of Digital
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Services (306/2019). In addition, these guidelines do not apply to situations referred to in Sec-
tion 37 of the Universities Act (558/2009) in which factors relating to the health and functional
capacity of an applicant may not preclude admission (accessibility).

2. Implementation of individual study arrangements

The content and implementation of individual study arrangements depend on the student’s
needs and the nature of the circumstances. The implementation of individual study arrange-
ments does not mean lowering the requirements or learning outcomes of the course. Individ-
ual study arrangements guarantee the student equal opportunities to participate in the teach-
ing and demonstrate their competence. In the end, the course teacher is responsible for main-
taining the same learning outcomes for all students.

Individual study arrangements may include:

¢ the opportunity for additional time or lighting, a separate exam room or other arrange-
ments regarding premises.

¢ the opportunity to use special aids (such as a computer, braille display or induction).

¢ material arrangements (such as the opportunity to have exam questions in a larger font
size, providing lecture materials in advance, audio books, or streaming or recording lec-
tures).

e services (the opportunity to use an assistant or interpreter, Please note! the university is
not responsible for obtaining an assistant or interpreter; it is the responsibility of the ap-
plicant/student).

e an alternative way of completing a study module or course exam (such as an oral exam,
completing the course with learning assignments rather than an exam, completing the
course in parts)

Further information: http://www.esok.fi/esok-hanke/esittely/en/material/quides

If the applicant/student needs to use special aids in the entrance examination (i.e. Finnish en-
trance examinations) or exams, such as a computer, the university has the right to inspect the
files and software before the beginning of the entrance examination or exam.

Students must make a note of the individual study arrangements granted to them in their per-
sonal study plan if they affect the planning of the studies.

3. Instructions for students

Student admissions practices at the application stage only apply to entrance examinations in Finnish.

At the beginning of your studies a one-to-one guidance discussion can be arranged to ensure a
smoother transition. You can bring up your need for individual study arrangements at any time
during your studies as the need arises.lt is also possible to grant temporary individual study
arrangements.

Application and required attatchements for individual study arrangements must be submitted
to your Faculty electronically via the secure email website = instructions:
https://kamu.uef.fi/en/student-book/accessibility-in-studies/

All instructions and network addresses are found in KAMU.
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A decision on individual study arrangements during studies can be made based on an earlier
decision. The student must attach the required documents to the application. When students
apply for individual study arrangements for the first time, they must present a medical report
or other expert report regarding the need for individual study arrangements.

You have a duty to inform the university of any changes in your circumstances that affect your
need for individual study arrangements (such as recovering from an injury).

In your application, you must indicate the type of individual study arrangements you apply for
and give grounds for them.

It is recommended that a network discussion is arranged with the student to agree together on
reasonable and realistic individual study arrangements. Participants of a network discussion
may include people from the accessibility network, any required experts, representatives from
the academic subject and, always, the student. It is important to involve a representative from
the academic subject in individual study arrangements in order to ensure that any special char-
acteristics of the programme are considered. The student may bring a support person to the
network discussion. A memo will be prepared of the discussion to be attached to the student’s
application. The memo will include a list of the participants and details of the discussion re-
garding the individual study arrangements but not any of the student’s medical information.

Please note that you are responsible for informing the teacher in charge of the course of the
need for individual study arrangements in good time (at least ten days before an exam or the
beginning of the course) by presenting the decision regarding individual study arrangements.

The decision (i.e. signed decision documents) regarding individual study arrangements is
stored in the register. Documentation regarding the student’s state of health will be returned
to you or removed from the database. Applications for individual study arrangements or any
other documents that include health data will not be entered in the register.

Decisions regarding individual study arrangements are stored in accordance with the univer-
sity’s regulations on document management.

A record of individual study arrangements granted is made in the electronic student data sys-
tem in the additional information field for the study right in question. If the individual study
arrangements granted are temporary, the validity period of the individual study arrangements
must also be recorded. Information regarding the individual study arrangements will be de-
leted at the termination of the student’s study right for which the arrangements were granted.
The individuals responsible for the preparation of degrees are responsible for deleting the in-
formation.

The person making the decision regarding the individual study arrangements will inform the
student and other relevant people about the decision. The student is responsible for informing
the teacher in charge of the study module of the need for individual study arrangements in
good time (at least ten days before the exam or the beginning of the course).

You can always ask for further information when needed or contact your own Faculty.

https://kamu.uef.fi/en/student-book/accessibility-in-studies/
Guidelines for Individual Arrangements Related to Entrance Examinations and Studies (Aca-
demic Rector 17.8.2019 / § 73/2019, 1057/03.03.2019)




